
About the Role
Title: Maintenance Technician

Team: Maintenance

Location: Fogo Island

Who We Are
A member of Relais & Châteaux with Three MICHELIN Keys, Fogo Island Inn is a 29-room
luxury hotel, built on principles of sustainability and respect for nature and culture. The
Inn is a community asset, owned by the charity Shorefast, and 100 percent of
operating surpluses are reinvested into Shorefast's work to secure a resilient future for
Fogo Island.

Our work has garnered significant international interest including a feature on 60
Minutes and in The New York Times' 52 Places for a Changed World. The mission of
Shorefast is to build, learn, and share economic development practices that catalyse
the assets of local places, starting with Fogo Island.

Learn more about us: fogoislandinn.ca

The Opportunity
We are looking for a candidate with a positive, can-do attitude who thrives in a
fast-paced environment. The Maintenance Technician will focus on supporting the
day-to-day operations of Fogo Island Inn's facility systems, including water treatment,
boilers, refrigeration and air conditioning, and other critical building infrastructure.
Reporting to the Facility Systems Engineer, this role is central to keeping the Inn running
smoothly.

The Maintenance Technician will work closely with the Maintenance team, the
Maintenance Team Lead, and contractors, coordinating daily work activity while
fostering a culture of continuous learning and mentorship for junior staff. The role
requires someone comfortable troubleshooting building management software,
enforcing safety procedures, and rolling up their sleeves to get the job done. If you
have a passion for small communities and take pride in keeping systems running
smoothly, this is an exceptional opportunity.

What You'll Do

https://shorefast.org
https://www.cbsnews.com/news/fogo-island-canada-fishing-community-zita-cobb-60-minutes/
https://www.cbsnews.com/news/fogo-island-canada-fishing-community-zita-cobb-60-minutes/
https://www.nytimes.com/interactive/2022/travel/52-places-travel-2022.html
https://fogoislandinn.ca


• Overseeing the day-to-day operations of the Fogo Island Inn's facility systems
including but not limited to water treatment, boilers, refrigeration and air
conditioning, humidifiers, hot tubs, HRVs, hydronic solar system, laundry, and
kitchen equipment.

• Ensuring the Inn's preventive and corrective maintenance tasks are completed in
a timely manner.

• Ensuring spare parts inventory is ample and up to date.

• Fostering a strong ethic of good housekeeping, providing a clean working
environment amongst the Fogo Island Inn Maintenance team and contractors.

• Creating a culture of engagement and continuous learning, developing and
mentoring junior staff, and working toward the operation's goals and objectives.

• Coordinating daily work activity and receiving maintenance tasks from the
Maintenance Team Lead.

• Monitoring and troubleshooting the Fogo Island Inn's building management
software.

• Enforcing and following all applicable safety rules and procedures.

• Preparing operating procedures for system equipment and machinery.

• Maintaining a neatly dressed and groomed appearance; ensuring uniform is in
good order.

• Collaborating in a positive manner with all members of the team at the Inn.

• Willing to work weekends, shift work, and overtime as necessary.

• Other duties as required.

Qualifications and Experience
• Journeyperson designation in any trade, or equivalent work experience, is a strong

asset.

• Valid Canadian driver's license is an essential requirement.

• Accreditations in other trades considered an asset.

• Must be able to communicate effectively, both orally and in writing, keeping all
departments informed of any maintenance issues.

• Strong problem-solving abilities and great attention to detail.

• Positive, outgoing, ambitious, and energetic; organized and strives for perfection.

• Team player with a roll-up-your-sleeves approach to getting the job done.

• A passion for small communities.

• Excellent interpersonal and communication skills.

• Entrepreneurial spirit and positive attitude.

• Commitment to upholding the vision and goals of Fogo Island Inn, Shorefast
Foundation, and other affiliated organizations.

• Ability to excel in a fast-paced and dynamic environment.



• Sensitivity to the history and culture of rural Newfoundland.

What We Offer
• Competitive salary

• Health and dental benefits, along with access to an employee assistance
program for mental health support and work/life services

• Team member discounts within our businesses (Fogo Island Inn and Fogo Island
Workshops)

• The technology necessary to complete your work

• Access to an employee work-out room, to support personal well-being

• An engaged, highly supportive, and collaborative environment that encourages
creativity and curiosity

• The opportunity to work in a thriving social enterprise

• Continued learning and professional development opportunities

To Apply
Please submit a cover letter and resume to careers@fogoislandinn.ca, with the subject
line "Maintenance Technician"; Questions about this position may also be directed
here.

Deadline for Applications: Until filled.

We are grateful for all applications, but only those selected for an interview will be
contacted.

We endeavour to foster an accessible work environment and to ensure all in our care
feel safe and valued. Please reach out if there is anything we can do to
accommodate a more accessible or inclusive application process.

mailto:careers@fogoislandinn.ca

